Benefit to the Poor and Broader Community

Year Ended June 30

(in thousands) 2011

Cost of Community Benefit:

Cost of charity care provided* S 244,949 S 221,140
(Free or reduced-cost health services for people who cannot afford to pay)

Unpaid cost of public programs, Medicaid and other indigent care programs 242,163 235,161
(Cost of services in excess of government reimbursement)

Nonbilled services 25,379 25,576
(clinics, meal programes, etc., provided free or at a low cost)

Cash and in-kind donations 2,975 2,861
(Donations of food, equipment, supplies, etc., to address the needs
of people who are poor or underserved)

Education and research 33,397 24,908
(Cancer prevention outreach, stop-smoking programs, heart disease programs, etc.)

Other benefit 63,283 65,198

Total cost of community benefit from continuing operations 612,146 574,844

Total cost of community benefit from discontinued operations — 13,779

Total Cost of Community Benefit 612,146 588,623

Unpaid cost of Medicare from continuing operations 461,358 456,729

Unpaid cost of Medicare from discontinued operations — 9,867
(Cost of services in excess of government reimbursement)

Total Unpaid Cost of Medicare 461,358 466,596

Total Cost of Community Benefit and the Unpaid Cost of Medicare $ 1,073,504 $ 1,055,219

* The amount shown represents the cost of charity care provided. The amount of charity care provided, determined on the basis
of charges, was 4.0 percent and 3.7 percent of gross patient services revenues in 2011 and 2010, respectively.
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